Donor Email Templates 
Below is customizable text and copy for nine donor emails. Here is an overview of what is included:
· Welcome 
· 1a. Workplace campaign kickoff 
· 1b. Company CEO welcome 
· Why United Way?
·  2: Our value-add 
· Reminders
· 3a. Impact
· 3b. Great things we do together
· 3c. Time is running out! 
· Confirmation
· 4: Pledge Confirmation Email
·  Thank You (post- campaign)
· 5a. General thank you to all employees, with campaign stats.
· 5b. Thank you to donors, with review of United Way impact. This can bridge the individual engagement theme (Live Your Purpose) and tee up additional engagement opportunities.


Email 1a: Campaign Welcome and Kickoff	Comment by Carmen Steele: Should be: Kickoff 
From: Your  CEO/CPO, Board or Campaign Chair’s first and last name
Audience: All company employees 
Call to Action: Give now to join the campaign

Subject Line: Leading the Way in the Omaha-Council Bluffs metro
Preheader Text: In our community, everyone deserves the opportunity to thrive.
Email Body:
[Name],
Join [Company Name] in Leading the Way for a better future for all by donating today. 
Your support of United Way of the Midlands will help them   advance health and well-being, youth opportunity, financial security and more to ensure our neighbors can thrive. Their work is powered by generous supporters, like you, who are committed to Leading the Way for a stronger community.   
And while the metro is a vibrant community where many are thriving, others are facing challenges that threaten their stability and well-being. With one of the highest percentages of working poor in the country – where hard-working families must deal with rising housing costs, food insecurity and a lack of access to affordable childcare every day – it can be hard to make ends meet.  
As the needs in our community continue to evolve – the incredible generosity of community members like you can make a meaningful difference.
[bookmark: _Hlk136358426]Your donation to UWM will fund more than 130 local nonprofit programs and direct services that have been vetted by experts and community volunteers. Together, these programs and services are addressing social and economic disparities here in our community and creating a broad circle of supports and a safety net of essential services for those seeking assistance.    
By working together, we can make a profound difference and build a stronger, more resilient community in the Omaha-Council Bluffs metro. 
Join us in Leading the Way  by making a pledge today!
BUTTON TEXT: LEAD THE WAY [Hyperlink]
Closing,
Signature


Email 1b: Company CEO variation
From: Company CEO, Leader, or Employee Campaign Chair’s first and last name
Audience: All company employees 
Call to Action: Give now to join the campaign

Subject Line: [Company Name] is Leading the Way in the Omaha-Council Bluffs metro
Preheader Text: In our community, everyone deserves the opportunity to thrive.
Email Body:
[Name],
United Way of the Midlands supports the needs of our community every day to help strengthen our community to ensure everyone will thrive.   Join me in leading the way for our community by participating in this year’s campaign.  We’ve set an ambitious goal of raising [monetary goal/description] to help us do just that.

I believe that when we come together as a team, there’s no challenge that can’t be solved. That’s why I’m inviting you to join me in Leading the Way toward positive change in the Omaha-Council Bluffs metro. This is more than a campaign – it is a call to action for us at [Company Name] to advance solutions to real problems facing people in the communities where we live and work.

Together, we can advance health and well-being, youth opportunity and financial security while strengthening overall community resilience to build a future where everyone can reach their full potential. We’re counting on generous people like you and your teammates to help improve the lives of people in our community. By working together, we can make an impact and build a stronger, more resilient community in the Omaha-Council Bluffs metro. 
[Insert information about how they can donate]
BUTTON TEXT: LEAD THE WAY [Hyperlink]
I want to thank you in advance for your  support and for Leading the Way here at [Company Name].   
[Closing],
Signature

Email 2: 
From: Your CEO/CPO, Board or Campaign Chair’s first and last name
Audience: All company employees
Call to Action: There’s still time to giveand join the campaign

Subject Line: Lead the Way in the Omaha-Council Bluffs metro
Preheader Text: What makes United Way of the Midlands so special? 

Email Body: 

Dear [First name], 
Life can be complex, and so are the challenges many metro-area residents face. Someone who needs food might also struggle with physical and mental health, job pressures, housing stability and so much more. 
At any moment, families across the metro may face a crisis – whether it’s as widespread as devastating storms or something more personal. Will you make a gift to United Way of the Midlands (UWM) today to ensure a Circle of Support is available to help individuals and families when they need it most? 
Your gift will fund the nonprofit programs and direct services that can most efficiently address community members’ most-pressing needs – while helping UWM continue tackling the biggest problems in our metro. From education and health to hunger and natural disasters, UWM brings a comprehensive approach to every challenge.
And you can rest assured knowing that all of the agencies and programs selected to receive UWM funding are reviewed and vetted by a team of subject matter experts and volunteers. This diverse and dedicated group of more than 100 individuals use their critical thinking and expertise to make funding recommendations – allowing UWM to make the best investment decisions for the metro area. 
Give today to build a stronger tomorrow for the Omaha-Council Bluffs metro for generations to come.
Donate today. Join us in Leading the Way to a better future for all.
BUTTON TEXT: LEAD THE WAY [Hyperlink]
[Closing],
Signature


Reminder Emails
Depending on the length of your campaign, we recommend sending one reminder email per week. Below are three sample emails, which can be customized to your workplace.
· 3a. Impact. We’ve offered one email with several opportunities to discuss your impact, but you can make this multiple emails, or center it on just one area of your work that fits most closely with the Company’s community service/impact goals.
· 3b. Great things we do together. Use this one to highlight special activities you’ve done with donors, like Day of Action/Caring/Service, or volunteer projects they’ve completed.
· 3c. Time is running out! You may choose to send this starting 10 days, one week or one day out, depending on what makes the most sense for your campaign and relationship with the company.


Email 3a: Reminder #1
From: Your  CEO/CPO, Board or Campaign Chair’s first and last name
	Audience: All company employees
	Call to Action: Join the campaign by donating


Subject Line: What are we doing together in the Omaha-Council Bluffs metro?
Preheader Text: Mobilizing our community and changing lives.

Email Body: 

Hi [Name],
At United Way of the Midlands, they believe that everyone who lives and works in the Omaha-Council Bluffs metro deserves the opportunity to thrive. Together with you and partners like [Company Name], UWM mobilizes the caring power of people to create transformational change in our community.
Since 1923, UWM has raised funds across the community to directly support local needs. And through its ongoing partnerships with corporate and government organizations, nonprofits and individual donors – UWM uses its community-wide perspective to address emerging challenges and create a Circle of Support to help those who are struggling to get back on their feet and build a brighter future.
More work is needed to build on this momentum. If you’ve already given, thank you. If you haven’t, there’s still time to join us and show your support.
BUTTON TEXT: Donate [Hyperlink]
Together, let’s Lead the Way and make great things happen for people who call the Omaha-Council Bluffs metro home.
[Closing],
Signature



Email 3b: Reminder #2
From: Your  CEO/CPO, Board or Campaign Chair’s first and last name
	Audience: All company employees
	Call to Action: Join the campaign by donating

Subject Line: How United Way of the Midlands and [Company Name] are Leading the Way
Preheader Text: Partnering up to create real impact
Email Body: 

Dear [Name],
We want to take a moment to celebrate how United Way of the Midlands and [Company Name] are partnering to change lives in our community.

Thanks to [Company Name]’s support and people like you… 
[This email should be tailored to your relationship with United Way. We suggest:
Highlight the number of years a company has been a sponsor 
Highlight the impact the company has had during your day of action/day of caring—the # of hours, the value of that volunteer service to the community. How United Way has helped deepen the company culture around service. Add photos from Day of Action/Caring, if you have releases.
Has the company done food drives or holiday drives through united way to benefit the community?
Does the company have a number of hours of volunteerism to celebrate?]
Let’s build on [Company Name]’s legacy to do even more. Donate today to Lead the Way to a better future for our metro community

BUTTON TEXT: Donate [Hyperlink]
[Closing],
Signature


Email 3c: Reminder #3 or Final Reminder
From: Your  CEO/CPO, Board or Campaign Chair’s first and last name
	Audience: All company employees
	Call to Action: Join the campaign by donating today

Subject Line: Time is running out to Lead the Way
Preheader Text: Tick, tock… 
Email Body: 

Have you donated yet to Lead the Way in the Omaha-Council Bluffs metro? It doesn’t take much to make a difference. 
From strengthening local resilience to advancing health and well-being, youth opportunity and financial security, your support is integral to creating a landscape where all families can thrive. Employees at [Company Name] are chipping in and Leading the Way to a better future for everyone in our community.
You can help people in need right here in the Omaha-Council Bluffs metro by making a contribution of any size to this year’s United Way of the Midlands (UWM) campaign. When thousands of people like you give, your combined generosity funds more than 130 local nonprofit programs and direct services that help form a Circle of Support around our community. 
That means when you make your donation, you’ll be lifting up…
· Your daughter’s five-year-old classmate who doesn’t know where her next meal is coming from. 
· Your older neighbor who struggles with mental health challenges. 
· Your coworker’s teenage son who is struggling in school because he’s working two jobs. 
When we join together to ensure that more people in our community have what they need to grow and thrive, we build a stronger tomorrow for everyone in the metro.  
BUTTON TEXT: Donate [Hyperlink]
Thank you for your continued support! 
[Name],
[Closing],
Signature
Email 4: Pledge Confirmation
SUBJECT: Your United Way Pledge Confirmation – Thank You!
YOU are Leading the Way to a stronger tomorrow for our community. 
Thank you for making a gift to our United Way campaign. Your generosity is a true testament to the caring spirit that runs deep in the Omaha-Council Bluffs metro! 
Your donation helps create a Circle of Support for our community during challenging times. With access to supports that go beyond the basics, our neighbors are better equipped to grow, thrive and provide for themselves and their families.
We are so grateful for YOU and your dedication and support for our community!  
<Gift details>


Email 4a: General Thank You #1
From: Your CEO/CPO, Board or Campaign Chair’s first and last name
Audience: All company employees
Call to Action: See your impact


Subject Line: Thank you for Leading the Way in our Community!
Preheader Text: [intentionally left blank]
Email Body: 

Dear [Name],

Join me in celebrating the success of [Company Name’s] efforts to Lead the Way by changing lives in the Omaha-Council Bluffs metro.

I’m thrilled to report: [customize] 

[Company Name] employees gave $ [dollars pledged] to United Way of [Anytown]
[participation rate%] of [Company Name] Employees gave to United Way of [Anytown]  
[number of donors] of [Company Name] employees gave to United Way of [Anytown]  
[Company Name] employees contributed more than [number of volunteer hours] volunteer hours during the campaign.

Together, our collective impact is creating a better future for youth, families and communities in [Anytown]. Thank you for Leading the Way!

BUTTON TEXT: SEE YOUR IMPACT [Hyperlink]
[Closing],
Signature


Email 4a: Donor Thank You #2
From: Your CEO/CPO, Board or Campaign Chair’s first and last name
Audience: Company employees who donated to United Way (not designated for other organizations)
Call to Action: Continue your support

Subject Line: Thank you for Leading the Way in our Metro
Preheader Text: [intentionally left blank]
Email Body: 

Dear [Name],

First, thank you for Leading the Way in our community through your generous gift to United Way of the Midlands. Your donation is making a real difference in the lives of our neighbors and friends.

Today and every day, we need you with us. Here are ways that your support can continue making our community a better place for all:
[Customize this section for offerings at your United Way]
· Volunteer: By sharing your time and talents, you can touch someone’s life in a truly powerful way. United Way of the Midlands offers a variety of service opportunities to support the community and make an impact.

· Advocate: Encourage your neighbors and colleagues to become active in our community and raise your voice on the issues that impact hard-working families in our metro. Join United Way of the Midlands’ in-person and virtual events to help everyone in our region thrive.

· Stay in the Loop: Sign up for United Way of the Midlands’ newsletter, Community Connection, to keep informed about what’s going on across our community. 
Your continued generosity is crucial in addressing the pressing needs faced by so many. . Together, let’s Lead the Way to a better future for our neighbors and our community. 
[Closing],
Signature


