Nebraska
Contacts to 211 - July 1, 2024 - June 30, 2025

Total Contacts - 315,000

More than 216,000 calls, texts, website engagements and outreach interactions in Nebraska

Five Areas of Highest Need

July 1, 2024 - June 30, 2025
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Housing Utility Income Transportation Food/Meals
30% of Total Needs Assistance Support 8% of Total Needs 7% of Total Needs
20% of Total Needs 12% of Total Needs

Top 5 Agencies Receiving a Referral

July 1, 2024 - June 30, 2025

Society of St. Vincent de Paul Omaha
= 9.5% of Total Referrals

Family Housing Advisory Services

= 9% of Total Referrals

Together

= 7% of Total Referrals

Salvation Army

= 5.5% of Total Referrals

All Communities Outreach Services

= 4.5% of Total Referrals

*Data is from the 2024-25 fiscal year, contacts includes engaged web sessions, call/texts/emails and outreach contacts (received in
person or printed materials on 211 programming)




Nebraska 211 Contact Volume By County

July 2024 - June 2025
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Additional Data

« When surveyed, 79% of 211’s callers reported that they were able to
access some or all of the services they were referred to by 211.

« When surveyed, 9 out of 10 callers said they would not be able to cover
a $400 emergency expense.

IT'S FREE, CONFIDENTIAL AND AVAILABLE 24/7
211 CAN ASSIST PEOPLE IN OVER 240 LANGUAGES
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